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No. 1

. Microsoft SQL Server 2008 R2

. Posterlet V8
_What to do... . % Posterlet Admin Tool
if PosterJet Client cannot connect to PosterJet Server? 4% PosterletClient

1. Can you start the PosterJet 8 Client?
Start the Client via Start -> Programs ->
PosterJet V8 -> PosterJet Client

Yes No — Please read "What to do if..." No. 2

2. Does the Client connect to the Server?
Does the Client window open?

If the PosterJet Client cannot
connect to the Server, although
the port settings are correct,
please click the "Test Sever"
link in the PosterdJet Admin Tool.
The error message "404-File
not found" indicates a blocking
firewall.

A more severe error message
indicates a problem within the
PosterJet Server installation.

In this instance, please contact
our support.

!

PosterJet 8 Client in now connected
to PosterJet 8 Server.

TJ nam
Yes No —» Ignore the error message. I [M ﬂ [l u m M e
The window "Server Configuration" opens. 3

2.1. Is the PosterJet Server started?
Please read "What to do if..." No. 7

olE
Yes No — Start the Server.
Please read document No. 7
2.2. Is the port in the PosterJet Admin Tool set
to address "80"? Open the Admin Tool and
check if the TCP/IP port is set to address "80".
|
Yes No — 2.2.1.If the TCP/IP port is not set to :
address "80", click "Server"inthe [ —
"Server Configuration" window. )
4 Server configuration - [
2.2.2. Double click the entry "localhost” || Sreremectn - fecren ]
in the "Server" window. = — N
o ]

et |ty | ot P e st P romain |
..... pe— inthooc

2.2.3. In the “Edit server” window,

change the following part of the URL = =
"/llocalhost/PJServer80/..." to B § i
“INlocalhost:XX/PJServer80/...” e — e
XX indicates the TCP/IP port which Client
and Server use for communication. ) — — )
Please remember to place a A iy
colon in front of the port address. - | S
;ESC”DUM This is the local host.
[ Use proxy
2.2.4. 4 Close the “Edit server’ window || ..
with "OK". Close the "Server" window. Username
Schliessen Sie das Fenster “Server”. o
In the "Sever Configuration" window,
click "Connect". bt i) oo

© Eisfeld Datentechnik GmbH & Co. KG 2012

Page: 1/1



Poster;tJet@’ Trouble Sng.o;ing Guide

HIGH PERFORMANCE RIP SOFTWARE

What to do...
if the PosterJet 8 Client is not installed automatically or cannot be installed?

. OpenVPN Hilfe und Support
./ Paglo

| Posterlet V&

@ Paosterlet Admin Tool
4% PosterletClient

1. Check if the PosterJet 8 Client is installed.
Is there a Start menu entry for the
PosterJet 8 Client in
Start > Programs > PosterJet V8 > PosterJet Client?

4

Zuriick

| Programme/Dateien durchsuchen 2 |

T =
@ Posteriet server - administration utity B

r —
Sewer Client Update View Tools Help N A - v
(ST )l@ http://localhost/P)Server80/Client/publishhtm O ~ B €& X || @ posterlet v8 CI

.

Yes No _, Install the PosterJet 8 Client by using the "Install client link" from
the PosterJet Admin Tool. In the appearing web browser window
click the "Install" button.

TCPIP Bort

Virtual root directory:

Testserver

Hosted on:

| Application: PosterJet Client
\l Publisher: Eisfeld Datentechnik
q
—
2. Could you successfully install the PosterJet 8 Client? e S N——
|  Posterlet V8 Client Installation | + L

{7} tocalhost/PiServerB0/Client/publish. htm

Yes No — Maybe a compatibility issue with your P o
preferred web browser occurred. osterdet
Please use Microsoft Internet Explorer to
open the "Install client link" and try again.
Application: PosterJet Client
Publisher:  Eisfeld Datentechnik
The following prerequisites are required:
* .NET Framework 2.0
If these components are already installed, you can taunch the
application now. Otherwise, click the button below to install the
prerequisites and run the application.
If you are using FireFox copy URL of this website and try it with

the Internet Explorer or click this ink and install the required
Add-On for FireFox.

3. Could you now successfully install the Client?
Yes No Install the PosterJet 8 Client manually. To do so please open

—— the file "PosterJetClient.application" located in the following
directory: C:\Program Files\Eisfeld Datentechnik\PosterJetV8
Admin Tool\wwwroot\PJServer80\Client.
i~~THEEE T AT .

¢ (x86)\Eisfeld Datentechnik'\Posterlet V8 Admin Teclwwwroot\PJServer80h Client

—
Ip
ary = Share with = Burn MNew folder
Mame i Size Type
.. DeploymentFiles File folder
' | dotnetfx File folder
' ' _. images File folder
| [F PosterJetClient.application | 6 KB ClickOnce Application Deployment Manifest
_k PosterJetClient_& 6_0_0.application 6 KB ClickOnce Application Deployment Manifest
@] publish.htm 5KB Firefox HTML Document
L) setup.exe 421 KB Application
. . .
The PosterJet 8 Client is now installed. o syleles SKE Cascading Style Sheet Document

© Eisfeld Datentechnik GmbH & Co. KG 2012
Page: 1/1




Posterdet

HIGH PERFORMANCE RIP SOFTWARE

No. 3

Trouble Shooting Guide

What to do...

if PosterJet 8 prints in Demo mode

(is overlaying black cross-shaped watermarks)?

1. Is the PosterJet 8 Dongle installed properly on the USB port

(the LED of the dongle should work)?

Yes

No — PosterJet 8 is working in Demo mode until you

install the copy protection key. All functionalities
are available but every print out is overlayed by

a watermark pattern (black crosses).

2. Does the LED inside the dongle glow and has the
dongle been recognized by Windows and is it listed
as a device by the operating system?

Windows: To check this open the Windows Device

Manager via Start > Settings > Control Panel >
System > Hardware > Device Manager.

Yes

Y

3. Is the dongle also accepted by PosterJet? To
check this open the Dongle Upgrader from the
Tools menu of the PosterJet Client. If the dongle
has been recognized, a dongle ID will be
displayed.

Yes

HASP HL Dongle
(protection key)

- b
A Computer Management O Elﬂg

File  Action View Help
e rm Bmle
a2 Dennis-PC -

> 1M Computer

b g Disk drives

> B Display adapters

b iy DVD/CD-ROM drives

» 8% Human Interface Devices

> 4 IDE ATA/ATAPI controllers

»- @ IEEE1394 Bus host controllers

(| > <= Keyboards U
fl b ﬂ Mice and other pointing devices =
» I Monitors I

¥ Network adapters

(1 - [fn Other devices

b D Processors

> -%| Sound, video and game controllers
& Systemn devices

4§ Universal Serial Bus controllers

§ SafeletInc, HASP Key

§ SafeletInc. Sentinel HL Key |
(| § SafeletInc, USB Key
fl ¥ otandard Enhanced PLLto USE Host Controller

§ Standard Enhanced PCI to USE Host Controller
§ Standard OpenHCD USE Host Controller
§ Standard OpenHCD USE Host Controller -

| —— ——— ——

No — If the dongle is not listed as a device (has not been recognized) or the LED of the dongle is not
glowing, the dongle could be defective. In this case please contact our Support team.

4+ Posterlet dongle upgrade =lE 44 Posterlet dongle upgrade. = [ [
Generate upgrade file ] Generate upgrade file ]
Uparade file Uparade file
Locati Location
Select unlock file.
Unlock file Unlock file
Jpgrade Upgrade
Dongle ID: TEXXXKXKKXK I L Dongle ID: No dongle
e _—
Client license: 5 Client license: 2
Version: 8 Version: 8
Editic 18 Edition: 99
OEM o OEM: No OEM
Features: Features: HPGL support
Colour management
Folders
Postscrpt enabled Posiscrpt enabled

ingroup 24 inches™  in group "44 inches™  in group "60+ inches™ ‘group “24 inches™  in group 44 inches™  in group "60+ inches™

o o 6 0 0 1

120 Inches. 241Inches

Actvated 0 dayf)remarin g

Unlimited Unlimited

-m -Ha‘v -!E Help

3.1. Is the dongle now installed properly and is it recognized?

Support team.

Yes ¢

4. Are there still watermarks on the print out?

Yes ¢ No — Everything has been configured correctly.

No — Maybe this is not a PosterJet dongle. Please contact our

No — Install the latest driver for the HASP HL Dongle. You can download the HASP HL
driver for your operating system from the Aladdin web site www.aladdin.com.

5. If the watermarks are printed only on PostScript / PDF print outs, your PosterJet PostScript module may not be activated
(please check in the Dongle Upgrader from the Tools menu of the PosterJet Client). Otherwise, the printer model you are
using is not activated on the dongle. In this case please generate an Upgrade Code file using the Dongle Upgrader Tool.
Please send this file and a description of the issue to support@posterjet.com.
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What to do...
if PosterJet cannot open/load a file?

1. Does PosterJet support the file's format?
-> Please check the list of supported file formats.

Yes No — Save the file in another format.

2. Does the file name, or the name of a folder in which the file is located, not contain any special characters,
suchas O, A, U, $, @ etc. (as these may cause issues in rare cases)?

Yes No — Please change the name of file or folder accordingly.

3. Do you have full access to the file's location?
-> Does the user account you are using possess the rights to access the folder in which the file is located?
(Please contact your network's administrator to check)

Yes No — Please obtain the necessary user rights, or copy the file to the local drive on
which PosterJet is installed.

4. |Is a media profile selected in PosterJet?
-> Check if a media profile has been selected in PosterJet -> tab Media Settings.

Yes No — Select a media profile and confirm it by pressing the button "Apply Settings".
If you cannot select a media profile, go to the menu Tools -> Media Update
and download media profiles from our update server.

PosterJet ought to list your file in the PosterJet main queue now. If you followed the instructions on this page,
and your file still cannot be loaded, please contact our support: Support@PosterJet.com.

© Eisfeld Datentechnik GmbH & Co. KG 2012
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"4+ Posterlet - Canon imagePROGRAF iPF300 - _: = | ||
What tO dO... File Edt View Tools Help
if PosterJet cannot print a file? | ™ [J=IE) = B BB ] ;

@ # Neme Prnt qualty Resolition  Dimensions
D'FFMS & 1 obarf Draft Fine 417.78 X 531,04 Milime

1. Does PosterJet start processing
the print job?
-> |n the main queue, does the status
entry change to "edit" or "print"?

D Canon imagePROGRAF iPF500

eul ] v

Job History | Hot Folders | Media setiings | Prnterinfomnation

(=)=
@ # Mame Print qualty ~ Resolution  Dimensions Status Media Cut
By 1 07 Fujtesi2_sRGBTIF Draft Fine 297.01 X 209.97 Milme... ~ Completed Canon Glossy Photo .. On
(P 1 07Futest2_sRGBTIF Draft Fine 297.01X 209,97 Milme... ~ Completed Canen Glossy Phato .. On

Yes No  —= 1.1 Does status change to "paused"?

Yes No —= 1.3 Most likey, the file is corrupt. Please check the file, especially its PostScript
version. PosterJet 8 reads files up to PDF format 1.6. If the file should be a
newer format, please generate a new PDF using format 1.3 or 1.4 to be sure.

1.2 If the status changes to "paused"”, you can ascertain why the print job was paused by right clicking on
the print job and the fields "information" and "job status information".

» "Comms Connecting": There is a problem with the connection with the printer. Either the wrong kind of
connection has been selected in PosterJet, or the printer is offline, turned off, or there is a network
problem.

- "PostScript Interpreter Error": This signifies a problem with the PostScript file. Please generate a new
file using PS-3 level.

« "Garo Table Missing": This signifies a problem with the PosterJet-internal printer plugin. Please down-
load a new plugin (menu Tools -> Media Update -> Printer -> Your Printer).

- "Epson HTM Missing": This signifies a problem with the PosterJet-internal printer plugin. Please down-
load a new plugin (menu Tools -> Media Update -> Printer -> Your Printer).

* "Waiting for media with correct size": There is a problem with the media size. Possibly, you opened the
print job when the printer was loaded with a different media of a different size. Solution: -> right click on
the print job -> “scale to current page size”.

* “Hold because of an incorrect media setting”: A different medium is selected at the printer's front panel
than is preset in PosterJet -> tab Media Settings -> Front Panel Settings -> PosterJet Settings. Solution:
Please change the settings at the printer's front panel accordingly. This check can be deactivated if
desired. Just double click the printer symbol on the left hand side and deactivate the field “Hold Jobs on
incorrect media”.

* "Media not loaded": Im ersten Satz ist hier im Deutschen ein bisschen was seltsam. The print job was
loaded while a different PosterJet media profile had been selected in the tab Media Settings. Solution:
Either open the print job (double click) and change the media on which this job is supposed to be printed
(tab Printer), or change the currently selected media in the tab Media Settings.

Y

Your print job should be printed now!

© Eisfeld Datentechnik GmbH & Co. KG 2012
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General information on system requirements, network architecture, printer connection
and specific information on Windows Vista

1. System requirements:

Minimum:

CPU: Intel Pentium IV, 3 GHz

Memory: 2 GB RAM

Harddrive: 40 GB available

DVD-ROM drive

100 MBIt Network / USB 2.0

Microsoft Windows XP with Service Pack 3 *

Recommended:

CPU: Intel Core i7, 2,93 GHz
Memory: 4 GB RAM

Harddrive: 200 GB available
DVD-ROM drive

100Mbit Network / USB 2.0

Microsoft Windows 7 *

or

Microsoft Server 2003 / Server 2008 *

2. Printer Connection:

In general, we recommend controlling the printer via network cable using TCP/IP. Most printers can also be controlled via
USB cable. In this case, the appropriate USB driver of the printer manufacturer must be installed. This may be desired,
since the connection via USB is faster. However, most printers cannot process the incoming data as fast, which cancels
this potential advantage. To get full feedback from the printer in PosterJet (ink levels, online status, error messages) we
recommend using TCP/IP.

3. Network architecture:

Generally, the network should be a 100MBit network at least (preferably 1GBit). There is no reason why the printer
should not be connected directly to the PosterJet server (without hub or switch). Please note that a "crossed" network
cable has to be used in this case. Furthermore, keep in mind to assign the printer an IP address that lies in your array of
IP addresses. For further information contact you system administrator.

4. Specific information on Windows Vista:

Posterdet 8 is compatible with all Vista systems (32 and 64 bit). It may happen that the necessary rights are not assigned
when PosterJet Admin Tool and PosterJet Client are started normally. In this case, start both applications with a right click
and choose "Run as Administrator". This ensures that all rights necessary for running PosterJet are assigned.

* Required: MS .NET Framework 2.0, SQL Server 2008 Express Edition SP3, Visual C++ Runtime Libraries (included on PosterJet DVD-ROM).

© Eisfeld Datentechnik GmbH & Co. KG 2012
Page: 1/1




Postelquet@’ Trouble S:gf);ing Guide 8.6

HIGH PERFORMANCE RIP SOFTWARE

1301

What to do... if the PosterJet 8 Server does not start? L T e A 1) 26.03.2012

1. Is the the PosterJet Admin Tool already started?
Can you find the Admin Tool icon in your Windows task bar?

. OpenVPN

@ Posterlet Admin Tool
F =

Yes No — Start the PosterJet Admin Tool via R
the Windows start menu:
Start > Programs > PosterJet V8 > [ Pragramme/Dateien durchsuchen P
PosterJet Admin Tool -

4 Zuriick

Y

2. Is the PosterJet 8 Server running?
-> To check this open the PosterJet Admin Tool by double clicking on the tray icon. '@ Posteriet cor i e
Is the red Stop button (for stopping the PosterJet 8 Server) activated/accessible?

Server  Client Update View
HEE G

‘ Server configuration | Server settings

Yes No — Click the green Play button to start the
PosterJet 8 Server.

Fomes
% Posterlet server - administration utility l

Is the PosterJet 8 Server running now? Server Client  Update  View  Tools

P

‘Sewmorfﬁgumtml Backup | User management |

Yes No — Change the TCP/IP Port setting from "80" (default
value) to "81", for example.

i e
Can you now start the PosterJet 8 Server? %7 Posterlet server - administration utility I I

Server Client Update View Tools Help

B E (=]

| Server cortiguration || Backup | User management

Yes No — Please check if there are

any firewall or anti-virus Rephaaiontnions otk et s
settings that may block TCPIIP Port: 30
the selected TCP/IP Ports. e T T T T

After checking such settings
please try again starting the
PosterJet 8 Server.

The error message "Socket address in use" indicates that the
selected Port is in use by another application and is not available
for PosterdJet. In this case please select another TCP/IP Port and
try again. Please read also Support Guide No. 14 for further in-
v v ' formation.

The PosterJet 8 Server is now started and oprational.

© Eisfeld Datentechnik GmbH & Co. KG 2012
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Error message: “Job is hold because of an incorrect media setting”

This error message appears every time the settings in PosterJet do not correspond with
the front panel settings of your printer. Please go to “Media settings” tab and check if the
“‘Required printer settings” are identical as in the “Current printer settings”.

Mest | Job Histor | Hot Folders | Meda setfings | Prntes infomation

Meda Cancn Adhesive Matt Stistch Vind 270my S1738*  ~ | Front panel setings:

Madia size: 24" # ARCH D Fol | Required piinter settingg?”  Adhessire Vingl
Flemarr-g lenghh 500 Pt a1 5 Cumend prrder pethngs Aedhecs sire Vingl

If so, change these settings and apply the new media settings by clicking the green check
button.

Mest | Job Histor | Haot Folders | Media settings

P8

Fefapply new media settings |

Printer informs:

ki edia: Canon Adhezive Matt Stretch Vingl =
Media size: 24"/ ARCH D Roll
Fiemaining length: a00 Millirmeters

To avoid this error message open the edit menu of your printer in Posterdet (double click
on the printer icon in the printer list). Uncheck the box “Hold jobs on incorrect media”.

© Eisfeld Datentechnik GmbH & Co. KG 2012
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ri-" Add new printer g@w

Printer | Default | PPD

Frinter

Type: Canon imagePROGRAF PFE100 | [ Seaich.
M armne: Canon imagePROGRAF IPFE100

Connection
Type: TCRIP v
IP address: 192168051 _
Ik

Type: Lucia Pigment kl

Partkd aritar settings:

Source:

Options

] Display prirter infarmation
Hold jobs on incomect media

[] Prirting jobs after processing

gk || Cancel || Hew

Please keep in mind that you will no longer be warned, if the settings in PosterJet and in
the printer do not correspond. This can lead to printing with a wrong media profile that’s
not aligned to your actual chosen media or e.g. printing a proof on canvas still being in the
printer. You can reset this setting any time (click check box).

© Eisfeld Datentechnik GmbH & Co. KG 2012
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Error message: “ASPNET-User could not be set”

This error message implements, that the required settings for the ASPNET-User could not
be set. There are basically two possibilities to avoid/resolve this issue:

1. Avoid:

» Choose “PosterJet 8 Hosting” in the PosterJet Admin Tool. In this case you'll have
to change the port from “80” to “81”, since the port “80” is used by IIS. The same
error message will show up again, but can be ignored.

2. Resolve:

You must need a new user under Windows. Here is a guideline to add a new user:

e For PJServer hosting under IIS we actually don't need an AdminTool (it's only
needed to start and stop the [IS-site and to show the Install-Client-Links). So you
can close it and delete it from “Autostart” (important: do not uninstall!).

» First you have to give the User “Network Service” (has to be added, if not existing)
full access on the folder “C:\Programme\Eisfeld Datentechnik\PosterJet V8 Admin
Tool” and expand this rule to all subfolders.

* Then you have to reset IS (Start > run > cmd > iisreset). Now the server should
work without problems.

» Since the AdminTool is not started automatically you have to open the ClientSetup-
Site of the PJServer manually. It can be found under the following URL:

http://localhost/PJServer80/Client/publish.htm

Now PosterJet should work perfectly.

© Eisfeld Datentechnik GmbH & Co. KG 2012
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Font mapping problem with PDF files

Only for PosterJet 8.5 user (not applicable with version 8.6 and above): when an
embedded font in a PDF document is not available in the PosterJet PostScript directory,
the so called “font mapping” will create an internal copy for performance reasons. But, this
sometimes leads to the following issue, when the font is corrupted:

A PDF is added to the PosterJet main queue and shows up with 0OxXOmm in size. Also if you
add a job via drag and drop and the message “Unknown File Format” is shows, you can
almost be sure that something is wrong with font mapping. Please notice that PDF files are
postscript based. Hence a PosterJet PS version is needed to print these files.
Here's a guide to a solution that requires editing some files:

1. Close the PJ client and server and go to the following folder on your hard drive:

C:\Program Files\Eisfeld Datentechnik\PosterJet V8 Admin Tool\wwwroot\PJServer80

2. Please open the file "web.config" using the Windows Editor and search the
following line:

<add key="MapFonts" value="True"/>

I web.Config - Editor -0l x|
Datei Bearbeiten Faormat  Ansichk 7

<7xml version="1.0"7> -
Bl==

NoTe: As an alternative to hand editing this file_you can use the
web admin tool to configure settings for wour application. Use
the website-zasp.net Configuration option in wisual studio.
A full Tist of settings ang comments can be found in
machine. config. comments usually Tocated in
SwiindowsiMicrosoft. NethFramework w2, xhConfig
——x
<configurations
<appsettingss
<add key="Connectionrkaram” walue="App_Data“FPosterlet300E.mdf" />
<add key="PrinterFolder" walue="app_Data“Printer",>
<add key="ColorDictionaryFilename"” walue="PIPColour.xml" =
<add key="addCountvalue" walue="1"/>
<add key="archiverFolder" walue="app_Data“archive"/>
<add key="TempFolder" walue="aApp_Data“Temp", >

<add key="JobInformationFolder” walue="App_Data‘JobInformation” >

<add key="HomeFolder" walue="app_bData"/ >

0 Kew= MapFonts y L

<add kKey="Savedueuestate wvalue= False"/ >

<!—— If this field is left blank or deleted the tracefile goes 1

<add key="Tracerile" wvalue=".“App_Data‘\lLogsyFosterletserver.pjd’ _
_'d

<] |

3. Please change the value from "true" to "false"

© Eisfeld Datentechnik GmbH & Co. KG 2012
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4. Save and close the document.

5. Now go to the following folder:

C:\Program Files\Eisfeld Datentechnik\PosterJet V8 AdminTool\wwwroot\PJServer80\

App_Data\Tools\Jaws\Font

6. Open the file " _edir_" using the Windows Editor again and delete all lines that end

on "(PJ8 0....)".

You will find these lines at the end of the document.

!‘; _edir_ - Editor

Datei Bearbeiten Formak  Ansicht 7

=10l %]

Sotreamsansmm
Setreamser M

/Symhbo

STimes-gold
STimes-BoldItaldic
STimes-Italic
STimes-Roman

STurku-gold
STurku-eolditaldic
STurku-Italic
STurku-roman

SUusikaar lepyy-Bold
SUusikaarlepyy-BoldIitalic
JSUusikaarlepyy-Italic
SUusikaarlepyy—-Roman
STTLSAnSMM

STTLSar | Frm
SZapfchancery-MediumItalic
JSZapfoingbats

fs=sansmm. ps)
(=zerifmm.ps)
(Sym. ps)
ftmh. ps)
(tmbi.ps)
ttmi.ps)
(tmr.ps)
ttkh.ps)
(tkhi.ps)
(tki.ps)
ttkr.ps)
Cuskh.ps)
Cuskhi.ps)
fuski.ps)
fuskr.ps)
Cttlsnsmm. ps)
Cttlsrfmm. ps)
Czcmi. ps))
[zd.psg

7. Save the document and close the Editor.

]

Y

M

8. Please restart the Server and Client. You will now be able to print the PDF, but if a
font is missing, it will typically be replaced by the “Arial” standard font. To avoid
problems in printing PDF documents, we recommend your customers include all

fonts into their PostScript files (wether PS, PDF or EPS).

Hint: Font Mapping is by default deactivated in version 8.6.
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Error ,,Garo table is missing“ while trying to print a file

While trying to print a file on a Canon iPF-printer the job goes into error mode and the
description you are getting is: ‘Garo table is missing'.

Example:

While trying to print the file “Blaue Berge.jpg” on a Canon iPF-printer the job goes into
error mode (red exclamation mark). The search for the reason of this error (right mouse
click on job and selection of the context menu entry ‘Job status Information‘) confirms, that
the error is indeed caused by a missing Garo table.

&] L e

# M ame Print quality | Reszal... Dimenzionz Progress Status
( @ 1 Blaus Berge.jpg Mormal Fire 32385 431 B Milimeters [ | O Inemar

#4 Blaue Berge.jpeg - Job status information E]@

Description e
Job ztatus: I ermor
Job ermar; Faro table is mizzing

This error indicates that so called 'Garo download tables’ are missing in the PosterJet
printer plug-in folder (these folders contain all the relevant software components for a
supported printer in PosterJet). These download tables are very important, as they are part
of the data that is send to the printer. In case such table is missing when trying to print any
file this error will occur.

PosterJet 8 printer plug-in folders are typically located in the following directory:
C:\Program files\Eisfeld Datentechnik\PosterJet V8 Admin Tool\wwwroot\PJServer80\App_Data\Printer\

Each printer folder contains all relevant software components and the respective media
profiles. Media profiles are located in separate media folders that contain a description file
(media.xml) and the ICC-profiles.
What to do, so that the error does not occur?

- Start the 'Media and printer update’ utility (menu: Tools -> Media update...) and

check, if a newer printer plug-in is available. If yes, start the download and install
the new plug-in (see screenshot on page 2).
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#4 PosterJet Media and Printer Update [:]@
(%) Update from web
Update service: Poster)et 81 official Update Service - Windows/Mac [english] v

W
Mame Product #

[1 Canonima

Manufacturer | Date Wersion Status ’\
< Canon imagePROGRAF iPFS00 10148 Canon 05102, 30 Update
on imagePROGRAF iPF510 21588 Canon 05102.. &0

Update

[] Canon imagePROGRAF iPFEO00S 21618 Canon 05022, 40 Mew
[ Canon imagePROGRAF iPFE10 21596 Canon 05102.. &0 Update
[] Canon imagePROGRAF iPFE200 1016 Canon anosz. 1.0 MHew
[] Canon imagePROGRAF iPFES0 el Canon 28042, 30 MHew
[] Canon imagePROGRAF iPFESS el Canon 28042, 30 MHew
[ Canon imagePROGRAF iPF7O0 14818 Canon 05102, 30 Update ,
AL DCTN ono Cmarman NEAN7 EN Dl b .v.
Download updates Fefresh list Select Al Unzelect Al l
O
Hint: update filez can be downloaded from
http: A fvne. pasterjet. comsuppart/medienprafile. php
Help ] [ LCloze

Select printer updates to download

- All necessary Canon Garo tables will now be installed together with the new plug-in.

To reprint the job correctly you must first delete the existing job from the main
queue and resubmit the same file for a reprint now that all tables are installed.

If no new plug-in is available (because you are already working with the latest one)
please terminate PosterJet (Client and Server) and manually delete the respective
PosterJet printer plug-in folder (attention: make a backup of all your media profiles
located inside this folder prior of deleting it). Restart PosterJet and now perform the
printer plug-in update (download from the PosterJet media update utility), so all files
will now be installed correctly. Transfer the media folders from your backup
directory back to the plug-in folder and restart PosterJet so all media profiles will be
recognized.

In case the error does persist in PosterJet you must check the media profile that
causes the problem. There must be something wrong with it. Delete the media
profile using the PosterJet MediaManager and download it again from the PosterJet
media update utility. Or, send it via email to the PosterJet support team
(support@posterjet.com) with a description of the error.

J Printer

AEX

Datei  Bearbeiten  Ansicht  Faworiten  Extras 2

ra

51

<) 2 ? y, ) Suchen Ordner El - '1":_} Crdnersynchronisierung
Adresse | C:\Programme)Eisfeld DatentechnikiPoster Jet ¥a Admin ToolwewrootiPIServersllApp_Data\Printer I ﬂ ‘Wechseln zu
|Z)Canon_iPFS00 |2y Canon_iPFE100 |[CZ)Epson_SP7a9s |ZHPS500
Datei- und Ordneraufgaben ¥ |J)Canon_iPF510 |[J)Canon_iPF9000 |2 Epson_sP7900 |[[ZJHP9000s
[S)Canon_PFE00  [C5)Canon_PFS0005  (CS)Epson_SP11880  [CS)HP_2000CR
Andere Drte ¥ I )Canon_iPF&10 [ Canon_PFI100  ([CDHP30 ICOHPTELD
|23 Canan_iPFFO0 C)Canon_wez00  [CS)HPIO [CHPT1100
Do 4 |DCanonPFTI10 C)Canon_we400  [)HPL00 [CHPZz100
[S)Canan_PF720 [)Canon_wiIO0  [CS)HP1Z0 [C)HPZII00
Printer ) anon_iPFS000 ) Canon_waz00 |[C2)HPEOO |[CAHPZE100 .
Dateiordner [ Canon_PFS100  [D)Dependencies [CIHP1050 | PrinterTemp POSterJ et 8 prl nter plug_
fsein;ert am: Freitag, 2. Okkober 2008, [C)Canon_iPF6100  [C)Epson_3P4400  (C3)HP4000 [Satemp in folders on harddrive C:
: |ZJCanon_iPFS000  |Z)Epson_SP4800 [CZIHP4500 | TiFF_Printer G W d
[ ZJCanon_iPFS000S  |Z)Epson_SP7494 |[CZ)HPSO0O | TifF_Printer_cl ( erman Indows

Operating System)
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Dongle not recognized

In some cases the Aladdin HaspHL dongle may not be recognized by the Windows
Operating System after PosterJet has been installed.

If this s the case then please proceed as follows:

- Make sure the LED integrated in the dongle is working, as soon as you have
connected the dongle to a working USB port.

Please contact the PosterJet support if the LED is not working, even when
connected to a different USB port, as this might be an indication that the dongle is
broken and needs to be replaced.

- Make sure you are not logged in via Remote Desktop. This will prevent the dongle
from functioning (for security reasons).

- Remove the network cable under Windows 7 64Bit before you install PosterJet.
Otherwise Windows 7 will try to automatically download the latest driver, which isn’t
working properly (dongle not recognized correctly).

- You must be logged in as Administrator all time during the installation.

- Install "ndd32.exe" driver from Aladdin first, then install Aladdin HaspHL driver, then
connect the dongle and then start PosterJet. Aladdin Drivers can be found under:

http://www.aladdin.com/support/hasp/enduser.aspx

- Use the Windows Control Panel or the Aladdin Diagnostix Utility to check if the
dongle has been recognized by the Operating System.

Picture of HaspHL dongle
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